
 

 

Hospital Handovers 2014 - 2015 

 

April 2014 

Hospital Name 
Total 

Patient 
Handovers 

Recorded 
Patient 

Handovers 

Hand Over 
Duration 
>30 Mins 

Hand Over 
Duration 
>60 Mins 

Tunbridge Wells Hosp 2007 1869 25 4 

Frimley Park Hospital 1991 1884 98 5 

Medway Hospital 2968 2568 216 29 

East Surrey 2625 2449 172 13 

St Richards 1554 1319 55 3 

Epsom General Hospital 939 859 31 2 

Darent Valley Hospital 1855 1507 222 28 

Maidstone Hospital 1021 852 20 1 

QEQM 1945 1570 25 1 

St Peters Hospital, Chertsey 2415 2060 140 13 

Kent and Canterbury Hospital 1182 936 11 1 

Royal Sussex County 3319   547 39 

William Harvey AF 2451 1774 113 6 

Conquest Hospital 1975 1618 209 30 

Princess Royal     32 3 

Royal Surrey County Hospital 1424 1142 110 15 

Worthing     144 7 

Eastbourne DGH     214 22 

Total 29671 22407 1447 151 

 

May 2014 

Hospital Name 
Total Patient 
Handovers 

Recorded 
Patient 

Handovers 

Hand Over 
Duration 
>30 Mins 

Hand Over 
Duration 
>60 Mins 

Tunbridge Wells Hosp 2127 1974 21 2 

Frimley Park Hospital 2096 1917 132 7 

St Richards 1642 1392 61 4 

East Surrey 2807 2549 222 26 

Medway Hospital 3141   328 50 

Maidstone Hospital 1109 927 12 2 

Epsom General Hospital 1053 961 31 0 

Darent Valley Hospital     190 35 

QEQM     27 3 

Kent and Canterbury Hospital     15 1 



St Peters Hospital, Chertsey     133 18 

William Harvey AF 2581   103 9 

Royal Sussex County 3495 2866 744 87 

Princess Royal 826 587 41 1 

Worthing 2266 2037 195 23 

Conquest Hospital 2142 1739 244 54 

Royal Surrey County Hospital 1447 1088 136 17 

Eastbourne DGH 1632 997 179 13 

Total 28364 19034 2018 236 

 

June 2014 

Hospital Name 
Total 

Patient 
Handovers 

Recorded 
Patient 

Handovers 

Hand 
Over 

Duration 
>30 Mins 

Hand 
Over 

Duration 
>60 Mins 

Tunbridge Wells Hosp 2092 1950 18 1 

Frimley Park Hospital 1945 1795 116 3 

Medway Hospital 2961 2563 419 79 

Darent Valley Hospital 1859 1546 230 33 

Maidstone Hospital 1056 900 13 3 

St Richards 1601 1306 57 9 

East Surrey 2656 2354 182 5 

Epsom General Hospital     23 1 

QEQM 1948 1548 30 1 

St Peters Hospital, Chertsey     91 3 

Kent and Canterbury Hospital 1091 871 14 0 

William Harvey AF 2494 1785 95 6 

Royal Sussex County 3314 2679 612 45 

Princess Royal     48 4 

Conquest Hospital     242 37 

Worthing 2281 1932 150 5 

Eastbourne DGH     230 12 

Royal Surrey County Hospital     136 13 

Total 25298 21229 1936 190 

 

July 2014 

Hospital Name 
Total 

Patient 
Handovers 

Recorded 
Patient 

Handovers 

Hand Over 
Duration 
>30 Mins 

Hand Over 
Duration 
>60 Mins 

Tunbridge Wells Hosp 2214 2042 28 3 

East Surrey     143 5 

Frimley Park Hospital 1959 1760 99 7 

Medway Hospital 3116 2512 303 35 



Epsom General Hospital 1008   21 0 

QEQM 2123 1693 41 3 

St Richards 1673 1304 101 9 

St Peters Hospital, Chertsey     153 29 

William Harvey AF     99 13 

Princess Royal 704 482 34 0 

Kent and Canterbury Hospital 1117 731 25 2 

Conquest Hospital 2290 1824 218 20 

Darent Valley Hospital     202 27 

Royal Sussex County     632 34 

Royal Surrey County Hospital     78 2 

Worthing     90 2 

Eastbourne DGH     106 10 

Maidstone Hospital 1137 237 11 1 

Total 17341 12585 860 80 

 

August 2014 

Hospital Name 
Total 

Patient 
Handovers 

Recorded 
Patient 

Handovers 

Hand Over 
Duration 
>30 Mins 

Hand Over 
Duration 
>60 Mins 

Tunbridge Wells Hosp 2000   13 2 

Frimley Park Hospital 1907   93 2 

Medway Hospital     352 41 

East Surrey     189 13 

St Richards 1645 1326 69 2 

Epsom General Hospital 959 841 27 0 

St Peters Hospital, Chertsey 2396 1888 114 6 

QEQM 1974   28 3 

William Harvey AF     119 6 

Kent and Canterbury Hospital 1107   14 1 

Darent Valley Hospital     183 33 

Conquest Hospital     228 37 

Royal Sussex County 3327 2606 670 63 

Princess Royal 787   45 1 

Maidstone Hospital 1052   9 0 

Royal Surrey County Hospital 1377 906 124 19 

Eastbourne DGH 1615 696 150 17 

Worthing 2248 1865 75 4 

Total 22394 10128 1229 111 

 

 

 



September 2014 

Hospital Name 
Total 

Patient 
Handovers 

Recorded 
Patient 

Handovers 

Hand Over 
Duration 
>30 Mins 

Hand Over 
Duration 
>60 Mins 

Tunbridge Wells Hosp 1884 1764 14 1 

Medway Hospital 2779   368 50 

William Harvey AF 2345   136 14 

Frimley Park Hospital 1870 1666 170 33 

Maidstone Hospital 928 761 25 1 

East Surrey     195 16 

QEQM     37 6 

St Richards     58 5 

St Peters Hospital, Chertsey     112 7 

Epsom General Hospital     32 0 

Kent and Canterbury Hospital     25 2 

Darent Valley Hospital 1687 1206 146 30 

Conquest Hospital     203 18 

Royal Sussex County     665 92 

Princess Royal 735 430 48 5 

Royal Surrey County Hospital 1373 1044 258 76 

Worthing     141 6 

Eastbourne DGH 1491 842 139 10 

Total 15092 7713 800 156 

 

 

October 2014 

Hospital Name 
Total 

Patient 
Handovers 

Recorded 
Patient 

Handovers 

Hand Over 
Duration 
>30 Mins 

Hand Over 
Duration 
>60 Mins 

Tunbridge Wells Hosp 2133 1998 21 2 

Medway Hospital 3052 2610 452 49 

Frimley Park Hospital 2026 1836 163 11 

William Harvey AF 2490 2076 105 9 

Maidstone Hospital 1128 955 19 0 

East Surrey 2816 2467 332 44 

Epsom General Hospital 995 842 29 0 

St Richards 1631 1280 88 5 

Kent and Canterbury Hospital 1173 925 20 3 

Darent Valley Hospital 1873 1431 214 49 

QEQM 2150   71 9 

St Peters Hospital, Chertsey 2645 2037 314 46 

Conquest Hospital 2009 1487 196 23 



Royal Sussex County 3420 2614 761 60 

Royal Surrey County Hospital 1494 1138 245 37 

Worthing 2209 1896 178 8 

Princess Royal 799 478 86 11 

Eastbourne DGH 1607 750 125 10 

Total 35650 26820 3348 367 

 

November 2014 

Hospital Name 
Total 

Patient 
Handovers 

Recorded 
Patient 

Handovers 

Hand Over 
Duration 
>30 Mins 

Hand Over 
Duration 
>60 Mins 

Tunbridge Wells Hosp 2254 2082 39 6 

Frimley Park Hospital 2001 1816 140 14 

William Harvey AF 2504 2103 127 11 

Medway Hospital 3233 2640 408 36 

Darent Valley Hospital 1818 1488 72 8 

Maidstone Hospital 1077 905 16 0 

QEQM 2085 1686 64 1 

Epsom General Hospital 1043 888 28 0 

St Richards 1686 1343 83 18 

East Surrey 2811 2439 337 48 

Kent and Canterbury Hospital 1154 895 44 3 

St Peters Hospital, Chertsey 2662 1977 324 82 

Conquest Hospital 2013 1553 150 16 

Royal Sussex County 3249 2549 595 45 

Worthing 2227 1925 232 27 

Royal Surrey County Hospital 1427 1095 134 17 

Princess Royal 767 528 106 10 

Eastbourne DGH 1581 464 93 13 

Total 35592 28376 2992 355 

 

December 2014 

Hospital Name 
Total Patient 
Handovers 

Recorded 
Patient 

Handovers 

Hand Over 
Duration 
>30 Mins 

Hand Over 
Duration 
>60 Mins 

Tunbridge Wells Hosp 2443 2248 215 35 

Medway Hospital 3383 2956 588 64 

Darent Valley Hospital 1975 1708 166 28 

Frimley Park Hospital 2187 1977 195 10 

William Harvey AF 2695 2272 196 21 

Epsom General Hospital     46 0 

East Surrey 2990   564 98 



Kent and Canterbury Hospital 1316 1056 67 2 

St Richards     175 32 

St Peters Hospital, Chertsey 2908   428 90 

Maidstone Hospital 1243   56 13 

QEQM 2272   122 14 

Royal Sussex County     775 68 

Worthing     411 64 

Conquest Hospital     323 67 

Royal Surrey County Hospital     255 42 

Princess Royal 901   149 27 

Eastbourne DGH 1806   193 48 

Total 26119 12217 1427 160 

 

 

January 2015 

Hospital Name 
Total Patient 
Handovers 

Recorded 
Patient 

Handovers 

Hand Over 
Duration 
>30 Mins 

Hand Over 
Duration 
>60 Mins 

Tunbridge Wells Hosp 2185 2029 80 8 

Medway Hospital 2976   333 32 

Darent Valley Hospital 1785   257 57 

Frimley Park Hospital 2026 1813 136 9 

William Harvey AF 2430   130 12 

Maidstone Hospital 1215   50 19 

Epsom General Hospital 1062 932 58 1 

Kent and Canterbury Hospital 1290   72 4 

East Surrey     380 35 

QEQM 2034 1593 73 4 

St Peters Hospital, Chertsey     137 13 

St Richards 1791   102 9 

Conquest Hospital 1975 1498 191 30 

Royal Sussex County 3275 2473 651 71 

Worthing 2263 1967 197 26 

Royal Surrey County Hospital 1438 1049 227 57 

Princess Royal 841 535 89 10 

Eastbourne DGH 1619 797 168 19 

Total 30205 14686 1870 235 

 

 

 

 



February 2015 

Hospital Name 
Total 

Patient 
Handovers 

Recorded 
Patient 

Handovers 

Hand Over 
Duration 
>30 Mins 

Hand Over 
Duration 
>60 Mins 

Tunbridge Wells Hosp 2001 1852 103 21 

Frimley Park Hospital 1922 1719 162 10 

Medway Hospital 2845 2384 217 14 

QEQM 1914 1563 79 4 

William Harvey AF 2325 1903 132 17 

Darent Valley Hospital 1594 1330 156 46 

Epsom General Hospital 899 769 20 1 

Maidstone Hospital 999 846 12 3 

St Richards 1528 1197 86 9 

Kent and Canterbury Hospital 1039 811 49 8 

East Surrey 2468 2021 457 75 

St Peters Hospital, Chertsey 2340 1818 192 23 

Conquest Hospital 1849 1401 162 27 

Royal Sussex County 2958 2159 615 97 

Royal Surrey County Hospital 1307 916 208 46 

Worthing 2021 1720 163 25 

Princess Royal 603 337 58 5 

Eastbourne DGH 1510 788 139 24 

Total 32122 25534 3010 455 

 

March 2015 

Hospital Name 
Total Patient 
Handovers 

Recorded 
Patient 

Handovers 

Hand Over 
Duration 
>30 Mins 

Hand Over 
Duration 
>60 Mins 

Tunbridge Wells Hosp 2212 2060 71 26 

Frimley Park Hospital 2095 1934 163 16 

William Harvey AF 2586 2186 136 17 

Maidstone Hospital 1150 998 50 12 

Epsom General Hospital 996 888 32 0 

Medway Hospital 3102 2569 163 6 

Kent and Canterbury Hospital 1234 1017 60 4 

Darent Valley Hospital 1860 1527 216 59 

QEQM 2139 1710 100 12 

St Richards 1697 1339 94 7 

East Surrey 2801 2408 492 47 

St Peters Hospital, Chertsey 2594 2035 178 21 

Conquest Hospital 2115 1611 257 41 

Royal Sussex County 3381 2627 658 92 

Royal Surrey County Hospital 1488 1106 208 35 



Princess Royal 728 469 71 9 

Worthing 2156 1809 122 9 

Eastbourne DGH 1663 803 132 10 

Total 35997 29096 3203 423 

 

Please Note 

1. The provided data is showing the number of ambulance journeys with a handover to 

hospital time, we don't specifically record the number of ambulances queuing outside 

A&E.  Please note these may include patients being taken to other departments in the 

hospital not specifically A&E 

 

2. The data is provided in separate tables by month showing hospital handover times over 30 

and 60 minutes, split by hospital, Handover and time.  Please note: The totals for >60mins 

minutes would be included in the >30mins Total. 

 

 

3. Handover delay data requires a manual button push.  Only approximately 80% of all 

hospital journeys have a button push in A&E department, (by the ambulance crew, the 

hospital or both).  This means 20% of the journeys do not have the handover times 

recorded and are not represented.  Data recording compliance by hospitals ranges from 

50% for the least to 95% for the most. 

 

Provided by the Performance & information Team on July 2017 


